
annie	jiao
2949	Harrison	St
San	Francisco	CA	94110

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	had	comcast	and	it	was	terrible.	Slow	internet,	bad	customer	service,	low	uptime,	high	costs	you
name	it.	I	chose	to	use	my	own	equipment	because	theirs	would	have	significantly	slowed	down	my
network,	yet	there	were	hundreds	of	hidden	fees	that	crept	up	when	I	tried	to	end	the	service.	

And	then	Sonic	came	around.	I'm	paying	half	the	price	for	twice	the	speed,	and	as	Sonic	is
servicing	more	and	more	of	san	francisco,	I	see	that	comcast	has	also	taken	the	effort	to	offer	faster
speeds	at	more	reasonable	rates.	Please	keep	ISPs	competitive!

annie	jiao


